|'T Policies and 1SO
Certification Services

Comprehensive services to enable you to achieve certification.

IT Policies

As part of our consultancy services, we assess the effectiveness and compliance of your IT policies, highlight the need for revisions and
provide recommendations to strengthen your businesses IT governance and security. We also offer staff training in Data Security and
Basic Data Protection.

What is ISO?

ISO is a recognised standard and framework that ensures quality and consistency of products, services and systems across various
industries. ISO accreditation helps organisations meet regulatory requirements, improve internal operational processes which can lead
to enhanced customer service.

ISO 9001 - Improved Quality Management

This framework establishes and maintains a systematic approach to managing quality within your organisation and can help to identify
areas for improvement, which can lead to better product or service quality.

ISO 27001 - Information Security Management System

This is an International standard that sets out the criteria for establishing, implementing, maintaining and continually improving an
Information Security Management System (ISMS).

ISO 14001 - Environmental Management

An international standard that specifies requirements for an effective environmental management system (EMS).
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I'T Policies and ISO
Certification Services

What assistance does ASL offer to achieve ISO certification?

We provide a comprehensive service that enables you to achieve certification, as ASL has in-depth knowledge of the ISO 9001,
ISO 27001 & ISO 14001 standards and their requirements. This includes but is not limited to:

Assessment of Current Systems: We begin by assessing your existing quality management processes, procedures and
documentation. This evaluation helps identify gaps and areas that require improvement to meet the 1ISO standard you are
working towards.

Development of an ISMS: We help you to design and implement an Information Security Management System (ISMS).
Customised Solutions: We work with you to develop a customised Quality Management System (QMS).

Documentation Support: We work with you to create, revise or improve your existing processes and procedural documentation.
Training and Awareness: We provide training sessions for your employees to ensure they understand the QMS and their roles in

maintaining it.

Internal Auditing: We assist you in conducting internal audits to identify non-conformities and areas for improvement within your
QMS. We can also assist in preparing for external audits by certification bodies.

Continuous Improvement: ISO promotes a culture of continuous improvement. ASL will guide you in establishing processes for
ongoing monitoring and improvement of your QMS.

Project Management: Managing your ISO certification process can be complex and time-consuming. We can help you effectively
plan and manage the project, ensuring milestones are met and certification is achieved in a timely manner.

Support Beyond Certification: ASL can help you achieve ISO 9001/ 27001/14001 certification and can continue to provide post-
certification support to help ensure the system remains effective.
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How much does this service cost?

Costs vary depending upon the scope of work and what your business requires. Ask a member of our Sales Team on 0345 862 0350 or
email sales@aware-soft.com to discuss how we can assist you with your journey towards ISO accreditation.
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